











War ranty and costumer ser vice

The warranty does not apply in case of:

- Normal wear and tear of the product.

- Improper use, for example, overloading the device and the use of non-approved accessories.

- If the product has been tampered with; damaged, repaired by unauthorized persons or any
wrong use.

- Does not apply if there was use of force or any damage caused by external or internal influences.
- Damage caused by non-observance of the instruction manual, for example, connection to a network
improper power supply or failure to follow installation instructions.

- Device partially or totally dismantled.

- This warranty is limited to manufacturing defects.

Please attach your sales receipt to this manual and save it for future use if needed.

Proof of purchase is required under these warranty conditions.

Warranty and more information please contact us at:

atencion@saysgroup.com @ +58412 50 500 50 (Whatsapp)
@ 0501-SAYS501 (0501-7297501) Saysgroup.com
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